Commonwealth of Virginia
Quick Reference Guide to SPCC Program

Program Administrators: 800-238-8087 (Options 2, 3 & 4)
Cardholders: 800-238-8087 (Option 1
Program Administrators: 800-238-8087

623-492-1777 (fax)
Cardholders: 800-492-4920 (Option 1)
SPCC Acceptance: 888-Take CPC (825-3272)
Merchant Account Services: 800-528-5200
Software Support Help Desk: 800-671-0971
Card Authorizations: 800-528-2121
Program Administrators 800-327-0023

602-766-5329 (fax)
CSRCentral@aexp.com



MIS SERVICE CENTER — REPORTING SUPPORT

Program Administrators 800-542-0995 (Options 1, 1 then 2)
Dedicated Account Representative: Shannon Eigenberger
877-266-9590 (phone)
602-766-5329 (fax)
amex@doa.virginia.gov
Manager, Account Development: Leslie Anchor
877-231-9787 (phone & fax)
leslie.lanchor@aexp.com
Implementation Manager: Jeff Urban
877-496-6168 (phone & fax)

jeff.a.urban@aexp.com
SPCC/GOLD PROGRAM ANALYST

Dedicated Analyst: Valerie Smith
804-371-7804
804-255-3499 (fax)
valerie.smith@doa.virginia.gov



